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Qualities of residential youth care workers that are valued by youth

Qualitative analyses of 597 responses to an open-ended survey question about the characteristics of their fa-
vorite staff member from children and youth living in 16 residential care agencies in two states in the southeast 
yielded seven broad categories of responses. As indicated in the table below, five of these categories included 
several subcategories. These findings provide insight into how youth appraise and describe their relationships 
with key adults and may help residential care agencies’ efforts to maximize their fit with the needs, preferences, 
and best interests of the youth they serve.
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